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B. Com. EXAMINATION
(For Batch 2013 & Onwards)
{Sccond Semester)
ORGANISATIONAL BEHAVIOUR
BC-204

Time : Three Hours Maximum Marks : 80

Note : Q. No. I is compulsory. Attempt any Four
questions out of the remaining. '

I, (a) Shaping Behaviour
(b)  Halo Efleet
(¢c) FEustress and Distress
(d)  Group Cohesiveness
(¢)  Crossed Transactions
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(g) Machiavellianism

(h) Difference in HR and OB. 2x8
2. Define Organisational behaviour. ‘Explain its
characteristics. i 4+12
3. Explain the factors influencing the development
ol personality. . 16
4. What is Perception 7 Explain the importance
of perception in management. How is the
development of perceptual skill possible 7
: 4+6+6
5. What is stress management ? What can we do
3 at individual level to reduce the stress ?
' 4+12
6. What is group ? Why groups are needed ?
4+12
7. How does learning and organisational
behaviours correlated ? 16
: B-4814 ; 2

Q.

What is Transactional Analysis ? Explain its

applications. 4+12

Define Organisational Culture. Explain the roles

ol culture in an organisation, 4+12

(Hindi Version)
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3. oAfgaa & fasm & yafag =9 9@ aesl
& aviq ity | 16
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4+12

6. W F & ? WE W w@vaw & 72
4+12

7. W@ AW HeATE SAEER A Hafua
LA 16

8. =EerrHs favemmr g € 2 zos IwEnl o=
avhaﬁﬁql 4+12 .
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B-4814 4 4,740


http://www.tcpdf.org

