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Time : Three Hours Maximum Marks : 80

Note : Attempt Five questions in all, selecting at
least one question but not more than fwo
from each Unit. Q. No. 10 is compulsory.

Unit I

1. Define Organizational Behaviour. Clarify the
basic assumptions and process of Organisational
Behaviour. 15
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Explain the contribution of Human Behaviour
Approach in the development of Organisational
Behaviour. 15

Define Personality. Explain the main theories
of Personality. 15

Unit 1T

What is Learning ? Explain the various theories

of learning. 15

What is Perception ? Explain the importance of
Perception in management. How is the

development of perceptual skill possible ? 15

What do you mean by stress ? Explain its causes

and what can we do to reduce the stress 715

Unit I

What is Group Dynamics ? Explain the

components of Group Dynamics. 15
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Explain Transactions. What are the various types
of transactions ? 15

What do you mean by Organisational Health ?
Explain the factors affecting Organisational
Health. 15

(Compulsory Question)

(i) Explain the key
Organisational Behaviour.
(i) What are the Perceptual Throughputs ?

components  of

(iii) Explain organisational stressers.

(iv) Discuss the roles of 'Strokes' in
transactional analysis.

(v) Explain the factors that improve the

Organisational Climate. 5%4=20

(Hindi Version)

AT : USE THE Y WA Y HH UE W oo

sfeerad & W9 I 80, H ure 9 @
I AT | e FEE 10 e § O
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THE 1

. HWEAEE FEer & uRwitn ST | Seaes

EER &1 Hel YRomd i uRRar @ wHemey |
15

. GEAIH HEER % fa9ed # HEEY S8R

SREHOT % ATEE W SUE sifew | 15

. wiFE H SR Fitw | Atk S5 ger
feramamiei &1 =l wifem ) 15

s 11

. HEm ow ? 2 dren w fafae foeruaet

FH OEUE Hiea | 15

. EEY ¥ e O? YEw § sEdy $ gl

FC | AEEUHS I FH AFE Hd
g 7 ? 15

. TEE ¥ YR W A T 2 TR A

fafae wd o=t w9 %6 & fou g9 s we
gFd © 2 15
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318 111
T Thiea #®@ § 2 |yE faviem @
faf=r wewi =1 9o wifse 15
FEER H1 FUA HiU | FERR ® fafiy=
TR HE-HAE F 2 15

HEAHS W § o ¥ 9 € 7 39
g9ifad FH a9l Ul w1 9ol FifaT 1 15

( erfard wy)
(i) TTeAHE FEER & &I HRFH H g
Fifsa |
(i) SIS gyz8 = § 7
(iii) FBAEs ©EE F oqUA wifee |
(iv) =reeres fayemm & ‘wer' # gfiew
™ ogE wifee |

(v) WEAHE SaE § guR s 9
TSHl W FUH HIET | 5x4=20
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