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(Fourth Semester)
RETAIL MANAGEMENT
MCM-421

Time : Three Hours Maximum Marks - 70

Note : Attempt Five questions in all, selecting one
question from each Unit in addition to

compulsory Q. No. 1. All questions carry
equal marks.

(Compulsory Question)

1. Discuss briefly the wo:oim:m :
(a) Retail Management

(b) . Atmospherics

3-11/8) B-103 V0.
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(c) Private labels

(d) Maximum Retail Price
(e) Distribution Centre

() Discounts

(g) Customer Relationship Management.
7x2=14

Unit I

“In India Organised and Unorganised retail
sector exist side-by-side.” Do you agree with
this statement ? Elaborate your viewpoint with

suitable examples. 14

Write notes on the following : T+7=14
(a) Retail Mix
(b) Retail Cycle.

Unit I

What factors will you take into account while

selecting location for the following and why ?

(a) Sweet Shop
(b) Readymade Garment Shop. 7+7=14

Provide a detailed account of store layout and

space management. . . 14
Unit I

What is Merchandise Management ? How and
why is it done ? 14

With the help of suitable examples, discuss
the functions and significance of various

components of Retail Communication Mix. 14

Unit IV

8. Write a detailed note on supply chain

9.

management and logistic in the context of
retail. 14

Discuss various challenges for traditional retail

and e-Retail citing suitable examples. 14
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